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Last week we celebrated 
YOU – each of our dedicated 
employees who continue 
to make a difference in the 
lives of our patients on a 
daily basis. I hope you were 
able to join in on some of the 
fun activities that were held 
throughout the week. I heard 
that many of you enjoyed 
the shirts that were given as 
our employee appreciation 
gift and I am excited to 
announce that all employees 
will be able to wear these 
shirts every Friday during 
the summer months. If you 
would like to purchase any 
extra shirts, you may do so in 
the Marketing Office (Suite 
202 in the POB) for $15. 

Our Carnival on Friday was 
aimed to raise funds for the 
Birmingham Heart Walk, 
and I am pleased to say that 
we were able to raise over 

$550 for the cause. I would 
especially like to thank each 
Heart Walk team for coming 
up with such creative booth 
ideas. From cotton candy 
to a kissing booth (let me 
specify - with a dog), I think 
I speak for everyone when I 
say the Carnival was truly a 
successful event.  

As mentioned before, the 
Birmingham Heart Walk is 
quickly approaching. Each 
team is working hard and we 
have currently raised nearly 
$5,000. I have no doubt 
that we will soon be able to 
reach our goal of $20,000. 
Keep up the good work! For 
a complete list of fundraising 
efforts and ways you can get 
involved, see page 7. 

I hope you all will join us at 
the Heart Walk on Saturday, 
June 9th at Railroad Park. We 

will meet at 7:30 a.m. for a 
group photo. For information 
about the shirts we will be 
wearing that morning, see 
the flyer on page 8! If you 
pledge to walk, the shirts are 
$15. If you will not be able to 
make it but would still like to 
purchase a shirt, they will be 
$20. The deadline to place 
your order is next Friday, May 
25th. 

Again, thank you for your 
continued dedication not 
only to Medical West and 
our patients, but also 
to organizations like the 
American Heart Association. 
It’s amazing what we can 
accomplish when we all work 
together.

Thanks for all you do,

Keith Pennington
CEO
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Benefits Spotlight: Physical, Speech, and Occupational Therapy 
 
Questions often come up from employees about details and limitations on the physical, speech, and 
occupational therapy benefit offered to Medical West employees and their families under both VIVA 
HEALTH plans.  This is especially true now that the health plans have added a new habilitative therapy 
benefit for 2018.   Physical, speech, and occupational therapy may be considered either rehabilitative or 
habilitative depending on the underlying diagnosis that requires treatment.  
 
When physical, speech, or occupational therapy is rehabilitative, the member needs therapy to regain, 
maintain, or prevent deterioration of a skill or function that a member once had but then lost or was 
impaired due to illness, injury, or disabling condition.  Rehabilitative therapy is covered only when 
required in preparation for surgery or other medically necessary procedure, after surgery or other 
medically necessary procedure, or as a result of an accidental injury, stroke, or congenital anomaly 
present at birth. 
 
When physical, speech, or occupational therapy is habilitative, the member needs therapy to attain, 
maintain, or prevent deterioration of a skill or function never learned or acquired due to autism, autism 
spectrum disorder, or pervasive developmental delay.  Habilitative therapy is limited to these three 
diagnoses. 
 
When therapy is rehabilitative, it is limited to 60 total inpatient days and 25 total outpatient visits per 
calendar year on both VIVA HEALTH plans.  When therapy is habilitative, there is no annual visit limit.  
Prior authorization from VIVA HEALTH is required for coverage of both rehabilitative and habilitative 
therapy.  During the course of treatment, VIVA HEALTH requires documentation of continuing significant 
improvement or progress toward the goals of an approved treatment plan for benefits to be provided.  
 
For 2018, both rehabilitative and habilitative therapy services are covered at 80% (subject to deductible) 
on the HSA‐eligible Medical West plan (benefit package “MWHD”) and at 90% (subject to deductible) on 
the traditional Medical West wellness plan (benefit package “UAMW”).  To determine which plan 
benefit package you are on, please refer to your member ID card.  
 
For more coverage details, please call VIVA HEALTH Customer Service toll‐free at 1‐800‐294‐7780 (TTY: 
711). Representatives are available from 8 a.m. until 5 p.m., Monday through Friday. 
 
 

KNOW YOUR BENEFITS
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INGREDIENTS:

• 10 oz angel food cake, cooked and cut 
into 1-inch cubs

• 2 pints strawberries, sliced
• 2 pints blueberries

MEMORIAL DAY RECIPE: RED, WHITE & BLUEBERRY TRIFLE

source: http://skinnytaste.com

A heavenly mixed berry trifle made with summer fresh blueberries, strawberries, white chocolate pudding, angel 
food cake and whipped cream.

DIRECTIONS:

Whisk the condensed milk and water in a bowl. 
Whisk in the pudding mix for 2 minutes. Let stand 
for 2 minutes or until soft-set; fold in the whipped 
topping.

Arrange half of the cake in the bottom of a 14-
cup trifle dish. Sprinkle evenly with a layer of 
blueberries. Spread half of the cream mixture over 
the blueberries and gently spread. Top with a layer 
of strawberries. Layer the remaining cake cubes on 
top of the strawberries, then add more blueberries 
and top with the remaining cream mixture. Finish 
with the remaining strawberries and blueberries, 
arranging them in a pretty pattern. Cover and 
refrigerate at least one 1 hour before serving.

For the cream filling:
• 6 tbsp fat-free sweetened condensed milk
• 1 1/2 cups cold water
• 1 (4 oz) package white chocolate or 

cheesecake instant pudding mix
• 12 oz frozen whipped topping, thawed
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Protected Health Information (PHI) is any information about a patient and can come in many different 
forms. It can be electronic, on paper, or spoken/heard words. It may include patient name, address, 
employer, date of birth, telephone number, email address, Social Security number, account number or 
photo. Patients receiving medical care expect this information to remain private.

Every patient, or parent/guardian of a child, has the right to state who can have knowledge of their 
medical care. Only team members with an authorized “need to know” to perform their jobs are permitted 
to have access to PHI. If you are not caring for a patient, you do not have the right to access their 
information. Having access to someone’s health information does not give you the right to look at the 
information.

Here are a few common questions and answers about PHI:

Q: Can I look in the electronic health record system to view my own personal health information?

Answer: No

Q: My neighbor is an inpatient and I want to see why they are in the hospital. Can I view their record 
if I do not share the information with others and promise to keep it secret?

Answer: No

Q: I overheard a physician talking to someone about their health issues as I walked by a treatment 
room. Do I have to keep that information confidential?

Answer: Yes

Q: I saw test results of my ex-’s new spouse and I think they should know because their health may be 
at risk. Is it okay to contact them and make sure they know about it?

Answer: No

Q: If a friend asks me to access the telephone number and address for someone who had been a 
patient, can I share that information since it is not related to medical care?

Answer: No

compliance corner
MEDICAL WEST

report
it!

IF YOU OF KNOW OR SUSPECT A BREACH INCIDENT: WHAT SHOULD YOU DO?
REPORT IT! If you know of or suspect a breach of PHI or personal information, it is your 
obligation to report the incident to Eugena White, Compliance Officer (481-8735) or to 
the Compliance Hotline (1-800-340-5877). 
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birmingham2018 Heart Walk
Saturday, June 9· 8:00am

Railroad Park

The Heart Walk is the American Heart Association’s premiere event for raising funds to 
save lives from this country’s No. 1 and No. 5 killers - heart disease and stroke. Designed to 
promote physical activity and heart-healthy living, the Heart Walk creates an environment 
that’s fun and rewarding for the entire family.

Medical West Fundraising Goal: 
$20,000

Total Raised So Far:
 $4,775
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Total Raised
$4,775

Medical West is a proud sponsor of this year’s 
Heart Walk! Join us for the walk and help us 
meet our fundraising goal of $20,000.

To register for the Birmingham Heart Walk 
or to visit the Medical West Team Page, visit 
www.birminghamheartwalk.org. 

For more information about fundraising, your 
team, or other ways to get involved with the 
Birmingham Heart Walk, please contact your 
manager or team captain.
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t-shirt  salet-shirt  sale
HEART WALK

Proceeds will benefit the American Heart Association

•	Sizes	Available:	Small	-	4XL

•	Deadline	to	order	your	t-shirt	
is	Friday, May 25th

•	 Call	ext.	8505	or	email	
christina.bunn@uabmw.org

HOW TO ORDER A T-SHIRT:

For more information, call ext. 8505
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or$20
pledge	to	come	to	the	

Heart	Walk	on	JUNE 9TH	and	
receive	your	shirt	for	$15!

•	 Cash,	Check,	Card	or	Payroll	
Deduction	accepted.	Make checks 
payable to Medical West. 

Front

Back
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Thanks for celebrating Hospital Week with us!
To see more photos from all the Hospital Week fun, visit the Medical West Facebook page.

Mudbugs & Music
Medical West was a sponsor of Mudbugs & Music, 
a family-friendly fundraising event benefiting the 
Arthritis Foundation on Saturday, May 5th at Cahaba 
Brewing Company. 
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Take a stand: No more violence to 

health care workers
Forms of violence to health care workers

Statistics on violence against health care workers

– Biting
– Kicking
– Punching
– Pushing
– Pinching
– Shoving

– 25 percent of nurses reported being physically assaulted by a    
 patient or a patient’s family member, and about half reported being   
 bullied (ANA)

– Workers in health care settings are four times more likely to be   
 victimized than workers in private industry (SIA and IAHSSF)

– Health care workers have a 20 percent higher chance of being the   
 victim of workplace violence than other workers (National Crime   
 Victimization Survey)

– Violence-related injuries are four times more likely to cause health   
 care workers to take time off from work than other kinds of injuries   
 (BLS) 

Factors associated with perpetrators of violence

Factors associated with perpetrators of violence

– Altered mental status or mental illness

– Patients in police custody

– Long wait times or crowding

– Being given “bad news” about a diagnosis

– Gang activity

– Domestic disputes among patients or visitors

– Presence of �rearms or other weapons

Violence against health care workers is grossly underreported

Health care workers 
– think that violence is “part of the job”
– are sometimes uncertain what constitutes violence
– often believe their assailants are not responsible for 
   their actions due to conditions affecting their mental state

– Scratching
– Spitting
– Name calling
– Intimidating
– Threatening
– Yelling

– Harassing
– Stalking
– Beating
– Choking
– Stabbing
– Killing

75 percent of 

nearly 25,000 
workplace assaults 
reported annually    
occurred in health 
care and social 
service settings (OSHA)

Only 30 percent of 
nurses report incidents 
of violence

Only 26 percent 

of emergency department 
physicians report violent  
incidents

What to do when 
violence occurs

Report it! Notify leadership, security 
and, if needed, law enforcement.!

See Sentinel Event Alert Issue 59, “Physical and verbal violence against health care workers,” for more information. 

© 2018 The Joint Commission | May be copied and distributed | Published by the Department of Corporate Communications 10
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MEET YOUR CO-WORKER
ANGELA PRESLEY, MEDICAL OFFICE ASSISTANT

Angela Presley works at the Hoover Health Center as a Medical Office Assistant and 
has been with Medical West for two years. Angela is from Foley, AL and received 
her Bachelors degree in biology pre-medicine from Miles College. She is currently 
working towards her Masters in Health Administration with a concentration in Health 
Informatics from the University of Phoenix. Prior to working at Medical West, Angela 
worked at St. Vincent’s East in the emergency room.

Fun Facts About Angela Presley:

1. Anime is my weakness. If you like Dragon Ball Z, we should be friends.

2. I am a member of Delta Sigma Theta Sorority, Inc.

3. I am half Korean and have been to South Korea three times.

4. I recently had two more nephews born, one in April and the other in May. That is four 
in all and waiting on someone to give me a niece!

5. I cannot swim for anything even though I am 6 feet tall. Without floaties, I could 
possibly drown in 3 feet of water. 

6. I love to travel and hope to go to Santorini, Greece soon.

7. I am claustrophobic. No tight spaces.

8. I love food more than some people sadly.

9. I cannot bake. I burn pre-cut cookies.

10. I’m a military brat. Go Army!
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Alex Baines, ER
Alex will be joining the ER as a 
PCT. He is from Tuscaloosa, AL, 
and in his spare time, he enjoys 
being with family and friends.

Cynthia Bolden, FED
Cynthia is a native of Birmingham, 
AL, and will be joining the FED 
as a Housekeeper. She enjoys 
spending time with family and 
friends in her spare time.

Thomas Bracker, FED
Thomas, originally from West 
Palm Beach, FL, will be joining 
the FED as a PCT. He is married 
and has one son. He also opens 
his home to foster children. 
He enjoys hiking, playing video 
games, and shopping in thrift 
stores in his spare time!

Bret Byars, Radiology
Bret will be joining the Medical 
West team as a Radiology Tech. In 
his free time, he enjoys reading a 
good book.

Christian Fields, ER
Christian will be joining the ER as 
a PCT. He is from Oak Grove, AL, 
and in his free time, he enjoys 
playing trivia.

Angie Fowler, Lab
Angie will be joining the Lab 
as a Phlebotomist. She is 
from Gardendale, AL, and has 
four children whom she loves 
spending her free time with.

Rebekah Guthrie, ICU
Rebekah is originally from 
Prattville, AL, and will be joining 
the ICU as a PCT. She is currently 
engaged and has two dogs. She is 
an animal lover and avid runner!

Kristi Hall, Baccus & Baccus 
Health Center
Kristi will be joining the Baccus 
& Baccus Health Center as Office 
Manager. She is from Gardendale, 
AL, and has two children. She 
enjoys watching Alabama football 
and being on the lake.

Medical West
Welcomes the 

Newest Members 
of Our Family!

James “Russell” Harbin, 6B
Russell will be joining 6B as 
a Nurse Manager. He is from 
Gardendale, AL, and is married 
with three children. He enjoys 
playing golf and collecting guitars 
in his free time.

Rickey Harris, 4N
Rickey, originally from Los 
Angeles, CA, will be joining 4N 
as a PCT. He enjoys fishing and 
spending time with friends when 
he is free.

James Hayes, Lab
James is from McCalla, AL, 
and will be joining the Lab as a 
Courier. He is married to his wife 
Donna, and in his spare time, he 
enjoys hunting and football.

Lora Holland, Wound Care
Lora will be joining us as a Wound 
Nurse. She is from Lake View, AL, 
and has three children whom she 
enjoys spending her free time 
with. 

(continued on next page)



Jenean Jones, ICU
Jenean is from Adamsville, AL, 
and will be joining the ICU as 
an RN. She has one daughter. 
In her free time, she enjoys 
reading, having girl dates with 
her daughter, traveling and trying 
new restaurants.

Laketa Mack, Patient Access
Laketa, a native of Bessemer, 
AL, will be joining the Medical 
West team as a Patient Access 
Rep. She has one daughter, and 
in her spare time, she enjoys 
dancing, cheering, and playing 
instruments.

Mallory Meiners, Rehab
Mallory, originally from Flower 
Mound, TX, will be joining the 
Medical West team as a PCT. She 
enjoys jogging in her free time.

Glenna Murphy, Case 
Management
Glenna is from Pell City, AL, and 
will be joining Case Management 
as a Case Manager Assistant. She 
has one fur baby named Bella 
that she enjoys spending her time 
with.

John Ngure, Rehab
John will be joining Rehab as 
an RN. He is from Hoover, AL, 
and in his spare time, he enjoys 
traveling.
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Paige Pruet, ER
Paige will be joining the ER as 
a PCT. She is from Hoover, AL, 
and was recently accepted into 
Auburn University’s Nursing 
Program.

Jonathan Shadwick, FED
Jonathan will be joining the FED 
as a PCT. He is from Glencoe, AL, 
and in his spare time, he enjoys 
being with family and friends. 

Amber Sharp, ICU
Amber will be joining the ICU as 
an RN. She is from Woodstock, 
AL, and is married with three 
children. She enjoys spending her 
time as a sports mom, cheering 
on her kids!

Argeria Simpson, Rehab
Argeria, a native of Fairfield, AL, 
will be joining Rehab as an RN. 
She is married and has one son, 
and in her free time she enjoys 
walking and traveling.

Walter Simpson, E/S
Walter will be joining the Medical 
West team as a Floor Tech. He is 
from Birmingham, AL, and in his 
free time, he enjoys running.

(continued from previous page)

Thanks for reading this issue of Med West Press!
If you have a Pat on the Back or a special feature you would like to see 

in our next issue, please email it to caroline.dahlen@uabmw.org.  

Maizie Smalley, FED
Maizie will be joining the FED as a 
PCT. She is from Homewood, AL, 
and in her free time, she enjoys 
being outside!

April Swiney, Pre-Op
April, a native of Oak Grove, AL, 
will be joining the Medical West 
team as an RN. She is married 
with two children. In her free 
time she enjoys making jewelry 
and other crafts, and doing 
anything that involves being on 
the water!

Rebecca Weimorts, ER
Rebecca will be joining the ER 
as a PCT. She is from Adger, AL, 
and in her spare time, she enjoys 
playing her instrument and 
performing in marching bands.

Candace Williams, Patient Access
Candace, a native of Birmingham, 
AL, will be joining the Medical 
West team as a Patient Access 
Rep. She has one daughter and is 
studying to become a registered 
nurse. She enjoys singing and 
dancing in her spare time.


